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From the deskt of Pral Stwever

Is everyone as tired of COVID-19 being like the movie Groundhog Day as
much as | am? | have definitely found out that | am a creature of habit and ‘I
WANT MY OLD ROUTINE BACKY’ (Yes, | was shouting). As anyone closely as-
sociated with Fairmont Farmers Mutual will tell you, | am in favor of change,
but | prefer positive change as compared to what we have been experiencing.
Okay, | am off my soapbox. | trust that most of you have noticed no
decrease in the level of service from Fairmont Farmers Mutual. We have
changed and adapted some processes and procedures but for the most part,
it is business as usual. In an effort to protect the health and well-being of our
staff and their families, Fairmont Farmers Mutual has had almost 80% of our
staff worklng remotely since March 17th. | cannot compliment everyone enough for going from an
in office meeting on March 16th, when we knew we needed to take this seriously, to having fourteen
people working remotely by March 18th. Everyone, as they always do, did what they needed to do
to keep providing the level of service that you, our policyholders and agents, have been accustomed
to. The majority of the people we have contact with don’t know who is in the office or who is working
remotely, other than the occasional dog barking or child in the background.

The area of our operation that has seen the most significant change, and will have the longest
duration, is the claims and loss control field staff. We have limited our onsite or in home visits to
mostly emergency or high priority situations. When this is necessary, we are in contact with the home
or property owner to establish the personal protection procedures that are needed to make each
party comfortable with the visit. If this is not possible, we are working with the property owner to
acquire the detail that is needed to complete the claim or inspection. At some point, in the hopefully
not too distant future, we will be expanding our onsite visits while practicing social distancing and the
use of appropriate protective gear. In the near term, we will be making more phone or email con-
tacts to notify you of the approximate time we will be at your property and if we need to person-
ally visit with you or enter your home or any of your buildings. We will work hard to respect your
wishes while completing the tasks that need to be done to ensure we are meeting your coverage
needs.

We will all have a new normal once we come out the other end of this pandemic. | am con-
fident there will be many positive changes that will come from these very painful times, espe-
cially for many who have suffered with and/or lost someone to COVID-19. We will, at least
for the short term, have a new sense of what is important in our lives and what is unneces-
sary that has cluttered our lives for some time. As we experience this pandemic, let’s find
the positive and hold on to it as long as we can and be better family members, community
members, co-workers, citizens, and friends.

Stay healthy,

s ..

Paul G. Stueven, CEO/Treasurer, PFMM, FMDC




Protecting Children
in Cyberspace

THE INTERNET, OR CYBERSPACE, HAS CHANGED OUR
LIVES - offering real time access to information, education and
entertainment. There are also potential dangers in cyberspace,
especially for children, including cyberbullying and cyber predators.
Helping clients assess the risks of cyberspace, as well as how
to protect their children, is another value-added service of the
professional insurance agent.

Anything to do with the internet is considered cyberspace. Use of
the internet by children can be beneficial, enabling them to connect
with others in similar situations or with similar interests, and thereby
avoid loneliness and isolation. Access to information can help with
homework, as well as offer the opportunity to learn a new skill or
language, and find out about different cultures.

Cyberbullying, as well as the awareness of cyberbullying, is on the rise. Cyberbullying includes
posting, sending or sharing false, harmful, mean or negative photos or comments about another
person over any of the a variety of devises or methods including social media (Facebook, Twitter),
texting or instant messaging. The information shared can be private or embarrassing.

34% of people surveyed say they have experienced cyberbullying in their lifetime, with 17%
saying it has happened in the past 30 days. 87% of children and teens say they have seen
cyberbullying online (www.broadbandsearch.net). Cyberbullying can lead to mental and physical
problems. In extreme cases, victims of cyberbullying have committed suicide.

Cyberbullying can be criminal or unlawful, and is addressed differently in every state, the
District of Columbia and U.S. territories (www.stopbullying.gov). Insurance for cyberbullying is now
available. It provides coverage for expenses incurred by victims of a cyberbullying attack, including
private tutoring, relocation expenses and legal fees.

Cyber predators are another risk of cyberspace. At any time, there are 500,000 predators
online. There are nearly 800,000 registered sex offenders in the United States. Cyber predators
use the internet to attempt to exploit children and teens for abusive and sexual purposes. They
tend to target adolescents in the vulnerable 12-15 year age range, especially those who post
suggestive photos or engage in discussions about sexual activity. Girls are more commonly
targeted than boys. It is interesting to note that while stories of adults contacting children
make headlines, research shows that children are more likely to pressure other children to post
inappropriate content or photos.

Children should beware of anyone who attempts to get too personal, or suggests an in person
meeting. Predators are good at hiding their true identity. Teens who are victims of online sexual
predators always met with the predator willingly (www.puresight.com).

The internet Crimes Against Children (ICAC) taskforce is a national network of 61 forces,
representing 4,500 local, state and federal agencies working together to encourage cooperation
and education between law enforcement, parents and educators to prevent internet crimes against
children - specifically solicitation and dissemination of child pornography (www.icactaskforce.org).

There are a number of ways that parents can monitor their child’s online activity, including
parental controls, restricted privacy settings and mature content filtering software. Maintain open
communications. Let children know it is ok to tell someone if they are contacted inappropriately or
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Protecting Children in Cyberspace
Continued From Page 2

experiencing bullying. Stay involved. Young children should never be allowed to surf the internet
without adult supervision. Train children to never give out personal information. Check the ratings
for their online games and only allow them to play age appropriate ones.

Cyberspace can be a wonderful tool, but it can also be scary. The impact of cyberbullying or
cyber predators can be devastating to children. Helping clients understand the risks of cyberspace
to their children, and how to address these risks, is another sign of the true insurance professional.

Source: msonet.com

May is Water Safety Month!

Every year, thousands of Americans are injured or
killed in boating and swimming accidents. You can protect
yourself and your family from such accidents by following
these guidelines.

Boating safety

* Check weather and water conditions before leaving
shore.
Don't drink and boat. Alcohol is a factor in many
boating accidents. Choose a designated boat driver
who will not drink.

Insist that everyone wear a Coast Guard-approved personal flotation device or life jacket while
on board.

Always tell someone where you’ll be boating, when you expect to be back, and what your boat
looks like.

Keep Coast Guard-approved visual distress devices, such as pyrotechnic red flares, orange
distress flags, or lights on board.

Don't carry more passengers than the maximum listed on the boat’s capacity plate.

Home-pool safety
Here’s how to keep your family safe:

* Enclose your pool with a fence, wall, or other barrier
at least 4 feet tall. Install self-latching gates that open
outward.

Don’t assume your child can swim. Many youngsters
forget how to swim when panicked.

Keep a portable phone in the pool area and program
emergency contacts on its speed dial.

Keep a close eye on children and nonswimmers who
are using inflatable toys, inner tubes, and mattresses.
They could slide off them and drown.

* Closely supervise children when they are diving or jumping in the pool. Head and back injuries
are likely to occur during these activities.

* Keep the pool’s deck area clear of tripping hazards like toys, dishes, and hoses.

* Review safety measures and rules with guests before they swim.

Source: hitps://www.urmc.rochester.edu/encyclopedia/content.aspx?contenttypeid =18&contentid=1937




Summer Grilling
Safety Tips

Misusing your backyard grill can result in tragedly.

Every year, 7,000 Americans are injured while using backyard barbecue grills. It’s usually a case
of good products used incorrectly. Here are the most common mistakes and key safety tips.

. Keep your grill at least 10 feet away from your house. Farther is even better. This includes
portions attached to your house like carports, garages and porches. Grills should not be used
underneath wooden overhangs either, as the fire could flare up into the structure above. This
applies to both charcoal and gas grills.

. Clean your grill regularly. If you allow grease and fat to build up on your grill, they provide
more fuel for a fire. Grease is a major source of flare ups.

. Check for gas leaks. You can make sure no gas is leaking from your gas grill by making a
solution of half liquid dish soap and half water and rubbing it on the hoses and connections.
Then, turn the gas on (with the grill lid open.) If the soap forms large bubbles, that’s a sign
that the hoses have tiny holes or that the connections are not tight enough.

. Keep decorations away from your grill. Decorations like hanging baskets, pillows and umbrel-
las look pretty AND provide fuel for a fire. To make matters worse, today’s decor is mostly
made of artificial fibers that burn fast and hot, making this tip even more important.

. Keep a spray bottle of water handy. That way, if you have a minor flare-up you can spray it
with the water to instantly calm it. The bonus of this tip is that water won't harm your food, so
dinner won't be ruined!

. Keep a fire extinguisher within a couple steps of your grill. And KNOW HOW TO USE IT. If you
are unsure how to use the extinguisher, don’t waste time fiddling with it before calling 911.
Firefighters say many fire deaths occur when people try to fight a fire themselves instead of
calling for expert help and letting the fire department do its job.

Continued On Page 5




Summer Grilling Safety Tips

Continued From Page 4
Don’t:

7. Turn on the gas while your grill lid is closed. NEVER do this. It causes gas to build up inside
your grill, and when you do light it and open it, a fireball can explode in your face.

8. Leave a grill unattended. Fires double in size every minute. Plan ahead so that all of your
other food prep chores are done and you can focus on grilling.

. Overload your grill with food. This applies especially to fatty meats. The basic reason for this
tip is that if too much fat drips on the flames at once, it can cause a large flare-up that could
light nearby things on fire.

. Use a grill indoors. People often think it will be safe to use a grill, especially a small one,
indoors. NOT TRUE. In addition to the fire hazard, grills release carbon monoxide, the deadly
colorless, odorless gas. That gas needs to vent in fresh air or it can kill you, your family and
pets.

Source: ABC News

Lightning
Every thunderstorm produces lightning! Lightning kills an average
of 47 Americans each year. Hundreds more are severely injured.

Lightning Safety Tips
* NO PLACE outside is safe when thunderstorms are in the area!
* If you hear thunder, lightning is close enough to strike you.

* When you hear thunder, immediately move to safe shelter: a substan-
tial building with electricity or plumbing or an enclosed, metal-topped vehicle with windows up.

* Stay in safe shelter at least 30 minutes after you hear the last sound of thunder.

Indoor Lightning Safety

* Stay off corded phones, computers and other electrical equipment that put you in direct contact
with electricity.

* Avoid plumbing, including sinks, baths and faucets.
* Stay away from windows and doors, and stay off porches.
* Do not lie on concrete floors, and do not lean against concrete walls.

Last Resort Outdoor Risk Reduction Tips

If you are caught outside with no safe shelter anywhere nearby the following actions may re-
duce your risk:

Immediately get off elevated areas such as hills, mountain ridges or peaks

Never lie flat on the ground

Never shelter under an isolated tree

Never use a cliff or rocky overhang for shelter

Immediately get out and away from ponds, lakes and other bodies of water

Stay away from objects that conduct electricity (barbed wire fences, power lines, windmills, etc.)

Source: https://dps.mn.gov/divisions/hsem/weather-awareness-preparedness/Pages/severe-weather-lightning-hail-storms.aspx
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118 Downtown' Plaza
Fairmont, MN 56031-1709

ADDRESS SERVICE REQUESTED

TIPPING OUR CAPS TO
FARMERS EVERYWHERE

Thank a farmer this spring for helping ensure

we can all eat tomorrow. We're proud to
provide many local farmers with the coverage
they need to keep growing.

Trust in Tomorrow.®
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“Trust in Tomorrow.” and “A Grinnell Mutual Member” are registered trademarks of
Grinnell Mutual Reinsurance Company. © Grinnell Mutual Reinsurance Company, 2020.
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